Quality Policy Statement

Drallim Top Management recognise the importance of quality and are committed towards maintaining the
Quality Management System to AS9100:2016 incorporating BS EN ISO 9001:2015 and endeavours to lead
the company toward continual improvement of its performance.

Drallim Industries Limited operates within its formal Quality Objectives and is committed to:

o Establish and measure quality performance against objectives and/or.

o Ensuring the satisfaction of our customers’ and providing products and services which aim to be
"right first time, every time".

o Improvement targets set annually at management review.

e Operating a formal training policy that involves the introduction of all new employees to the
company's quality philosophy, policy and standards.

e The on-going development and education of its entire staff.

o The use of group expertise in mechanical, electrical, pneumatic and electronic skills to design,
develop and manufacture for both the UK and overseas markets.

¢ Reacting and adapting to our customers’ current and future technical and quality requirements.

¢ Reviewing this policy and the management system annually during Management Review and as
deemed necessary.

The Top Management is committed not only to complying with the requirements of the Quality Management
System but also recognise the need to continually improve upon its effectiveness and to ensure its on-
going suitability. All QHSE issues are recorded on a register for on-going review and control.

John Staplehurst
Managing Director
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Further information:

The responsibility for ensuring that the requirements of the Quality Management System and Operating
Process documentation are implemented and maintained throughout the Organisation has been delegated
for day-to-day control to the Management Representative.
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